
 
 

 
CASE #_____________________TIME/DATE_____________________ 
 
Do you feel that (S.G.P.A.) provided you with professional service? 
 
                      Yes                                                                     No 
 
Was (S.G.P.A.) members friendly and courteous at all times? 
 
 
                      Yes                                                                     No 
 
Was (S.G.P.A.) respectful to the preservation of your property? 
 
                      Yes                                                                     No 
 
Would you welcome (S.G.P.A.) to investigate your property in the future? 
 
                      Yes                                                                     No 
 
Do you feel that (S.G.P.A.) was able to provide you with the answers or 
solutions you were looking for? 
 
                      Yes                                                                     No 
 
Would you recommend (S.G.P.A.) to others? 
 
                      Yes                                                                     No 
 
On a scale from 1-5 how would you rate your overall experience with 
(S.G.P.A.); five being the best. 
                               1                2                 3               4                    5 
 
Any other comments: 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
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________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
_______________________________________________ 


